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ORGANISATIONAL BACKGROUND 

WHO ARE WE? 

The Rivlife Community Centre (RLCC) serves as the social outreach arm of River of Life Christian Ministries (ROLCM). RLCC is a registered Section 21 Non Profit 

company and is also a registered NGO with the Department of Social Welfare.  The Community Centre commenced operations in 2005 and is located and 

operates primarily, but not exclusively, in Ward 34 and 36 within the Msunduzi Municipality.  

This community is ravaged by high prevalence rates of HIV/AIDS, unemployment and poverty and low levels of literacy. These factors, together with other 

adverse social circumstances, contribute to the abject poverty conditions that exist in certain sectors of the community. As a result a significant percentage 

of the people, mainly women and children, are rendered vulnerable to illnesses, abuse and oppression. In order to address the needs of the community 

holistically, the Rivlife Community Centre provides care through four inextricably linked, crosscutting focus areas. These are HIV/AIDS, Vulnerable groups, 

Economic empowerment and Networking. Our intention is to meet the needs of the community in a holistic manner i.e. the physical, emotional, economic 

and spiritual needs. A brief description of our target areas is provided below. 
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OUR BENEFICIARIES 

RIVLIFE FOCUS AREAS 

 

FOCUS AREA ONE: HIV/AIDS 

Statistics from the 2017 mid-year population estimates revealed that 12,6% of the population in South Africa is living with HIV/AIDS.  The highest prevalence of 

HIV is among pregnant women in KwaZulu-Natal over the past five years from 37.4% in 2011 to 44.4 % in 2015.  The Department of Social Development reports 

that programmes focusing on Social Behaviour Change will directly address these matters. However, risky lifestyle choices frequently appears much earlier on 

between the ages of 15-24 years where the HIV prevalence rate is at 17,98%.  In addressing the health needs of the community with particular emphasis on 

assisting those infected or affected with HIV/AIDS, the RivLife Community Centre provides the following services to not only care for the Orphaned and 

Vulnerable (OVCs) but also work towards greater emphasis on health education and HIV awareness among children and adolescents: 

 A Drop in Centre cares for the needs of approximately 70 -100 orphans and vulnerable children on a daily basis. Amongst other services, the children are 

provided with meals, clothing, school uniforms, homework supervision and acquisition of social grants.  

 RLCC is an accredited Voluntary Counseling and Testing (VCT) site with a full time VCT trained social worker on site.  

 A Home Based Care programme provides basic health care to those that are too ill to care for themselves. Through this program HIV infected patients and 

their families receive counseling, nutritional support and training on how to administer antiretroviral therapy (ART).  

 RivLife undertakes regular HIV and AIDS awareness programmes as part of the preventative strategy approach and works in partnership with Siyayinqoba- 

Healthy Choices campaigns to promote responsible lifestyle choices. 

 A nutrition programme is in place which ensured that more than 300 families benefitted from the food distributions each year. 

 

FOCUS AREA TWO: Vulnerable Groups 

This programme takes its cue from government policies which emphasize the need to focus on certain segments of society who through previous discriminatory 

policies were marginalized. The segments of society identified to benefit under this programme are the women, children, youth, older persons and the disabled.  

Rivlife is particularly focused on the vulnerable members of society and recognizes that women and girls are particularly vulnerable. Women and child abuse 

cases are rife in the area and in partnership with the local SAPS a victim support desk has been launched. A programme that specifically focuses on the 
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development of young women is run at the community centre each month which educates girls on gender-based violence, personal care and other important 

life skills. Partnerships have been established with several local youth groups with emphasis on empowering youth to empower their communities. Through a 

partnership with the local secondary schools a peer education programme is provided. The objective of this programme is to raise the awareness of HIV/AIDS 

amongst scholars with the aim of increasing knowledge and reducing high risk behaviour. 

FOCUS AREA THREE: Economic empowerment 

It is the intention of RLCC to empower people with knowledge, skills and attributes so that they may become self-sufficient and not be dependent on a welfare 

system for protracted periods of time. With this in mind a number of initiatives for economic empowerment are conducted. Some of these are: 

 Skills training to the unemployed youth. The aim of this project is to equip the youth with the required skills that will facilitate their entry into the job market. 

The computer literacy training programme is one such programme. 

 Business mentorships and post-matric training enables young entrepreneurs by providing them with the necessary skills and knowledge to begin their start-

up. 

FOCUS AREA FOUR: Networking  

RivLife is acutely aware that no single organization can meet the needs of the community and make meaningful change by working in isolation. As a result, 

RivLife has a broad network partner base which means that we can provide the community with a wider range of services. Some of our current network partners 

are:  

 Department of Home Affairs, Education and Agriculture 

• Department of Social Development and Correctional Services 

• South Africa Social Security Agency (SASSA)  

• Child Welfare, Line Line and Love to Live 

• Pietermaritzburg Health Forum  

• South African Police Services  

• Msunduzi Municipality  

• Association for the Physically Disabled   

• Children In Distress Network (CINDI) 
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OUR CORE PROGRAMMES 

WHAT WE DO  

The Rivlife Drop-In Centre and Safe Park 

In this poverty-stricken community, many homes are managed and maintained by children and other vulnerable members of society.  The Drop-In Centre (DIC) 

serves as a mega storehouse for our walk-in clients who are in dire need of assistance with groceries and other household items. The DIC offers relief to these 

households by strategically providing nutrition to the families who need it. These groceries, often received from our generous donors, are also used to cook meals 

for the children at the crèche and aftercare programme. The Rivlife Safe Park is located at the Drop-In Centre and is a programme facilitated to offer children 

of school-going age a safe and conducive environment to return to after school each day. A part of this programme includes a warm meal, play and activity 

time, as well as homework assistance provided by Child and Youth Care-workers from the community. 

 

 Isibindi Programme 

RivLife was selected by the KwaZulu-Natal Department of Social Development to implement the award winning ‘Isibindi’ programme. Isibindi is the Zulu word for 

courage. The Isibindi model was designed by the National Association of Child Care Workers, a non-profit organization working in South Africa, and is 

implemented in over 55 sites in 8 provinces by over 40 partner organizations. The Isibindi Model responds holistically to the needs of children, youth and families 

who are vulnerable and at-risk. Unemployed community members are screened, selected, trained and deployed as Child and Youth Care-workers who services 

families in their own communities. They work under the mentorship of experienced social service professionals, blending practical household support tasks with 

care and development opportunities. 

 

Rivlife crèche  

Early Childhood Development (ECD) is a priority in terms of education in South Africa. The value of solid foundational learning concepts at an early age cannot 

be overemphasized. The Rivlife crèche is an ECD facility for children ages 3 to 6 years’ old. Apart from providing quality education, the provision of such a facility 

also serves the purpose of allowing parents, especially mothers, to seek employment knowing that their little ones are being taken care off. The long hours that 

parents find themselves working means that children of a preschool age are often left unattended or with neighbour. 
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S.A.L.T 

A large component of our vision includes investing in the development of youth from impoverished communities.  We believe that education and youth 

development are central to transforming our society. In this regard, our mission is to provide social services, counselling, economic opportunities and ministry 

outreach to the younger generation. 

Social Services, Student Counselling and Mentorships  

Our community Social Workers offer professional social services and consultation free of charge. They are experienced in all areas of community work and 

provide clients with ongoing consultation and expert advice. Students from schools in the region are offered the opportunity to refer youth and children to Rivlife 

for therapy and mentorship. Although these counselling services are offered informally, they are carefully integrated with after-school community work 

programmes which teaches students accountability, responsibility and initiative. Older students are often equipped with the necessary tools to build their own 

CV, display correct interview etiquette and correctly search for viable career options.  Through these programmes, many learners also grow more aware of their 

spirituality, identity and their impact on their community. This programme is offered free of charge and are available throughout the school year. 

Sustainable Garden Project 

RivLife has in the past made great strides in securing fresh produce for consumption by the community. A healthy, balanced diet is critical to childhood 

development and has been incorporated into our meal plans for our crèche and afterschool Safe Park. Over the years, RivLife has maintained a small-scale 

vegetable garden from which we have managed to   harvest a variety of crops which went towards the cooking of meals for children in our community. Now, 

as residents of surrounding communities face a more pressing need for food-aid, RivLife is confident that empowering families to become more self-sufficient will    

enable them to become less reliant on hand outs. In the coming months RivLife will begin developing nearly 3 acres of land for a food garden which is specifically 

committed to training and uplifting unemployed members of our community. The gardens will resource families in our community, as well as community partners 

such as schools and welfare organisations. A portion of the produce will serve as an incentive for those participating in the project while the remainder of the 

produce will be sold for sustaining the programme. This    initiative will commence in 2021 and reach more than 30 families a year.  

 Siyakhula Girls Project 

The Siyakhula ’Grow Together’ Project is an initiative which will be launched in March 2020. This project strategically impacts the holistic development of the 

female child in a low income community, which is often disregarded. The aim of the programme is to facilitate monthly workshops for girls aged 12 to 17 which 

aims to provide valuable life skills, support through toiletry donations and other forms of relief. 
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YOUR INVESTMENT - HOW YOU CAN GET INVOLVED 

The organisation incurs substantial annual costs to remain operational. 

RivLife welcomes the support of individuals, businesses and 

organisations to offer their assistance in the following ways:  

 Register yourself, colleagues or your staff as volunteers at an event, 

for a programme or for a day as your contribution towards the 

development of marginalized communities. A few hours of your time 

will add significant value to both our community and your 

organisation 

 Sign up for a once-off donation, recurring debit order or payroll 

deduction towards a programme of your choice 

 Become a sponsor towards a yearly event which your organisation 

supports. RivLife hosts events in the areas of healthcare, education, 

child welfare and more 

What are some of the BENEFITS of partnering with us? 

 Your organisation will be issued with an 18A tax certificate, allowing 

you to claim back your contribution from the South African Revenue 

Services 

 There is ample marketing and advertising involved through our 

media platforms and donor networks which will share coverage of 

your organisation with other individuals and businesses 

 Participating in community projects as an organisation improves 

team morale and strengthens the dynamics within a workforce, 

helping to improve overall productivity of your business or team. 
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CONTACT US 

 

If you or your organisation are interested in partnering with us or you require more information, please do not hesitate to contact us:. 

Serusha Pillay  

______________________________________________________________________________________________________________________________________ 

Assistant Director and Programmes Coordinator……………………………………………………………………………serusha@rivlife.com 

Kevin Perumal 

______________________________________________________________________________________________________________________________________ 

Acting Director………………………………………….……………………………………………………………………………kevin@rivlife.com 

Noelene Charles 

______________________________________________________________________________________________________________________________________ 

Public Relations and Donor Support Officer………………………………………………………………………………..…noelene@rivlife.com 

Krish Pillay 

______________________________________________________________________________________________________________________________________ 

Finance Manager…………………………………………………………………………………………………….…………………krish@rivlife.com 

 

Physical Address:     Office Telephone Number:     Social Media: 

25 Canary Road     (033) 397 1430      Facebook- RivLife International Community Centre 

Cinderella Park            Instagram: @rivlifecommunity 

Pietermaritzburg 

South Africa            Website: www.rivlifecc.org.za 


